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Shared Services Forum
for Agency Implementation Leaders
Thursday, October 8, 2020
10:00 am to 12:00 pm
Virtual Participation Only
(See Zoom link, dial-in and help details in transmittal email) 

Agenda 

10:00 am	Introductions and Plan for Today

[bookmark: _Hlk39844262]10:05	Agency Spotlight: VA Financial Management Business Transformation 
	Terry Riffel, Deputy Assistant Secretary
Department of Veterans Affairs 
 
11:50	Industry Case Study: The Hershey Company
	Jeff Kemmerer 
Former VP Global Shared Services, The Hershey Company
	 
11:30 	New Pay Update 
	Amy Haseltine, NewPay Director, GSA  

12:00 pm	Wrap-up and Adjourn  
  

2020 Forum Schedule -- Mark Your Calendars!
The Forum meets virtually from 10:00 am to 12 Noon on the 2nd Thursday of each month. 
Next dates:	November 12th         December 10th  
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