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Shared Services Forum
for Agency Implementation Leaders
Thursday, November 18, 2021
10:00 am to 12:00 pm
Virtual Participation Only
(See Zoom link and dial-in details in transmittal email) 

Agenda 

10:00 am	Introductions and Plan for Today

[bookmark: _Hlk39844262]10:05	Industry Case Study:  Leveraging HR Shared Services and Virtual Solutions to Win the Talent War
Cathy Henesey, Vice-President - Talent Acquisition, AdventHealth

10:50		Agency Spotlight: NASA Shared Services Center Update
		Ken Newton, Director Service Delivery, NASA Shared Services Center 

11:35pm	Wrap-up and Adjourn  
  



Forum Schedule -- Mark Your Calendars!

The last session of the Forum for 2021 will take place on Thursday, December 9th.  The Forum will continue to meet from 10:00 am to 12 Noon on the 2nd Thursday of each month thru 2022 on the following dates (all sessions virtual until further notice): 	

January 8th 	 February 10th      March 10th 	       April 14th          May 17th           June 9th 
   July 14th 	  August 11th 	  September 8th    October 13th    November 10th   December 8th 
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