
 
 
 

 
 

 
	
	

Shared	Services	Forum	
January	12,	2023	

Agenda		
10:00	am	 Welcome		
	 	 Joe	Mitchell,	Director	of	Strategic	Initiatives,	NAPA	
	 	 Greg	Brooks,	Executive	Director,	SEA			

John	Marshall,	Founder	and	CEO,	SSLC	
	 	 	 	
10:05		 Plan	and	Objectives	for	the	Day		
	 	 Sean	Follin,	Encounter	Strategies			
	
10:10			 Department	of	Defense	Modernization			

Silvana	Rubino-Hallman,	Deputy	Performance	Improvement	Officer,	
Office	of	the	Director,	Administration	&	Management	(ODA&M),	
Office	of	the	Secretary	of	Defense	

	
10:55			 FM	QSMO	Update		

Bena	Kluegel	and	Steve	Nulter,	Financial	Management	Quality	
Services	Management	Office	(FM	QSMO),	Bureau	of	the	Fiscal	
Service,	US	Department	of	the	Treasury		
	

11:20		 HR	QSMO	Announcement	
Steve	Krauss,	Civilian	HR	Transactions	Quality	Services	Management	
Office,	(HR	QSMO)	US	Office	of	Personnel	Management	

	
11:25		 Business	Applications	Solutions	(BAS)	Program	Update		

Lindsay	Hochberg,	BAS	Project	Manager,	Office	of	Financial	
Management	Systems,	Department	of	Commerce		

	
12:10	pm	 Close	and	Adjourn			
	


