
 
 
 

 
 

 

 
 

Shared Services Forum  
March 14, 2024 
Virtual Format   

 

Agenda 
 

10:00  Welcome  
  Terry Gerton, President and CEO, NAPA 

 Jason Briefel, SEA    
Ayesha Rahman, SSLC Board Member and SVP, Savantage Solutions    

    
10:05  Plan and Objectives for the Day  
  Ayesha Rahman  
 
10:10 FM QSMO Update   

Bena Kluegel and Steve Nulter, Financial Management Quality 

Services Management Office (FM QSMO), Bureau of the Fiscal 

Service, Department of the Treasury  

 
10:40   Cyber Security QSMO Update 

Jim Sheire, Cyber Security Quality Service Management Office 
(QSMO) Branch Chief, Cybersecurity and Infrastructure Security 
Agency (CISA), Department of Homeland Security  

 
11:10 Defense Finance and Accounting Service (DFAS) Reduce Legacy 

Systems (RLS) Initiative 
Shirley Reed, Director, Emerging Capabilities & Systems 
Mike Leist, Director, Strategy, Policy & Requirements 
Linda Gover, Project Manager, RLS initiative 
Susan Matera, Director, Strategic Planning & Management. 

 
11:55  Close and Adjourn   
 


