
 
 
 

 
 

 

 
 

Shared Services Forum  
April 11, 2024 
Virtual Format   

 

Agenda 
 

10:00  Welcome  
  Terry Gerton, President and CEO, NAPA 

 Jason Briefel, SEA    
Kerry Canfield, Vice Chair, SSLC Board and Vice President,  
CGI Federal   
 

10:05  Plan and Objectives for the Day  
  Kerry Canfield   
 
10:10 VA Financial Management Business Transformation (FMBT)  

Terry Riffel, Deputy Assistant Secretary, Financial Management 

Business Transformation Service, Department of Veterans Affairs   

 
10:55   Grants QSMO Update 

Andrea Sampanis, Acting Director, Grants Quality Service 
Management Office, Department of Health and Human Services  

  
11:30  Close and Adjourn   
 


