
 
 
 

 
 

 

 
 

Shared Services Forum  
May 9, 2024 

Hybrid Format   
 

Agenda 
 

10:00  Welcome  
  Terry Gerton, President and CEO, NAPA 
  Jason Briefel, SEA    

Matthew Cornelius, Secretary, SSLC Board and Managing Director, 
Federal Industry, Workday   

 
10:05  Plan and Objectives for the Day  
  Matthew Cornelius    
 
10:10  HR QSMO Update   

Steve Krauss, Senior Advisor, HR Quality Service Management Office 
(HR QSMO) and HR Line of Business (HR LOB), US Office of Personnel 
Management 

 
10:45   Opportunities for Management in Budgeting  

Dr. Steve Redburn, Trachtenberg School of Public Policy and Public 
Administration, George Washington University 
Peter Warren, Senior Advisor, US House of Representatives, 
Committee on Oversight and Accountability 

 
11:30  Artificial Intelligence in Government 

Steve Sanford, Managing Director for Strategic Planning and External 
Liaison, Government Accountability Office (GAO) 
Taka Ariga, Chief Data Scientist and Director of Innovation Lab, GAO 

 
12:15  Close and Adjourn   
 


