
 
 
 

 
 

 

 
 

Shared Services Forum  
October 10, 2024 

Virtual Format   
 

Agenda 
 

10:00  Welcome  
  Terry Gerton, President and CEO, NAPA 

Melody Bell, SEA Board Member and Deputy Director, Environmental 
Management Consolidate Business Center, Department of Energy  
Kathryn Kienast, SSLC Board Member and Executive Vice President, 
Client Services, Summit Technology Group    

 
10:05  Plan and Objectives for the Day  
  Kathryn Kienast   
 
10:10  Modernization of DON Business Systems  

Christine Rodriguez, Program Executive Officer, Manpower, Logistics 
and Business Systems, Department of the Navy  

 
10:50   Grants QSMO Update  

Andrea Sampanis, Director, Grants Quality Service Management 
Office, Department of Health and Human Services 

 
10:20  BAS Program Overview  

Lindsay Hochberg, Project Manager, Business Applications Solution 
Program, US Department of Commerce  
 

12:00   Close and Adjourn   
 
 
 


