
 
 
 

 
 

 
	
	

Shared	Services	Forum		
December	12,	2024	

Virtual	Format			
	

Agenda	
	

10:00		 Welcome		
	 	 Terry	Gerton,	President	and	CEO,	NAPA		

Kerry	Canfield,	SSLC	Board	Vice	Chair	and	Vice	President,	CFI	Federal		
	
10:05		 Plan	and	Objectives	for	the	Day		
	 	 Kerry	Canfield		
	
10:10		 HR	QSMO	Update	

Steve	Krauss,	Director,	HR	Quality	Services	Management	Office	/	HR	
Line	of	Business,	U.S.	Office	of	Personnel	Management	(OPM)		
Mike	Cundiff,	HRIT	Modernization	Practice	Lead,	HR	QSMO,	OPM		
Connie	Doyle,	HR	QSMO	Marketplace	Lead,	HR	QSMO,	OPM		
	

10:55		 Financial	Systems	Modernization	at	the	Department	of	Justice	
Dr.	Jeffrey	D.	Pullen,	Associate	Director,	Financial	Systems,	US	
Department	of	Justice.	

	
11:40			 Close	and	Adjourn			
	
	
	
	


