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Shared Services Forum
for Agency Implementation Leaders
February 20, 2020
9:30 am to 12:00 pm
NAPA Offices – Fourth Floor
1600 K St NW
Washington, DC 

Agenda

9:30 am 		Coffee and Networking 

10:00 			Introductions and Plan for Today

10:05	“Mobilizing Capital Investment to Modernize Government”
			Dan Chenok, IBM Center for the Business of Government  

10:50	Agency Update: NARA
	Courtney Anderson and Arian Ravanbakhsh

11:00	Agency Spotlight: International Cooperative Administrative Support Services (ICASS), Department of State
	Jeff Mounts and Peter Hogan  

11:45 			Cyber Security QSMO Update
			Cristina Perez, Department of Homeland Security 

12:00 Noon		Wrap-up and Adjourn  
  

2020 Forum Schedule -- Mark Your Calendars!
The Forum will meet on the 2nd Thursday of each month in 2020 (with the exception of January 16th and February 20th), 9:30am to 12 Noon, NAPA offices, 16th & K Streets.   
January 16th 		February 20th 		March 12th		April 9th
May 14th		June 11		July 9th			August 13th
[bookmark: _GoBack]September 10th	October 8th		November 12th	December 10th  
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