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Shared Services Forum
for Agency Implementation Leaders
Thursday, August 13, 2020
10:00 am to 12:00 pm
Virtual Participation Only
(See Go-To-Meeting link, dial-in and help details in transmittal email) 

Draft Agenda 

10:00 am	Introductions and Plan for Today

[bookmark: _Hlk39844262]10:05	Industry Case Study:  Living Your Culture in A Crisis
	Amy Coleman, General Manager of Human Resources, Microsoft 
	Nadia Matthews & Jessica Davis, Microsoft Federal  

11:00		Update: Building a Roadmap for Shared Services Delivery  
		Mark Baker, Senior Advisor for Shared Services, Department of Labor             

11:05		Agency Spotlight: Department of Commerce 
Business Applications Solutions (BAS) Program
Lindsay Hochberg, Project Manager  

12:00pm	Wrap-up and Adjourn  
  

2020 Forum Schedule -- Mark Your Calendars!
The Forum meets virtually from 10:00 am to 12 Noon on the 2nd Thursday of each month. 
Next dates:	September 10th	October 8th	    November 12th         December 10th  
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