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Shared Services Forum
for Agency Implementation Leaders
Thursday, June 10, 2021
	10:00 am to 12:00 Noon	
Virtual Participation Only
(See Zoom link, dial-in and help details in transmittal email) 

Agenda 

10:00 am	Introductions and Plan for Today

10:05	Shared Services and Operational Resilience During the COVID-19 Pandemic
Dr. Thomas Elston, Blavatnik School of Government, University of Oxford, United Kingdom 

10:50	Cyber Security QSMO Update
	Jim Sheire, QSMO Branch Chief, Cybersecurity Division, Cybersecurity and Infrastructure Security Agency, Department of Homeland Security 

11:20	Shared Services Canada 3.0: An Enterprise Approach   
Paul Glover, President, Shared Services Canada

12:05 pm	Wrap-up and Adjourn
Next Forum Session:  Thursday, July 8th -- Mark Your Calendars!
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