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Shared Services Forum
for Agency Implementation Leaders
Thursday, August 12, 2021
	10:00 am to 11:35 am	
Virtual Participation Only
(See Zoom link, dial-in and help details in transmittal email) 

Agenda 

10:00 am	Introductions and Plan for Today

10:05	Hampshire County Council (UK) Shared Services
	Gary Westbrook, Director of Shared Services, Hampshire County Council 

10:50	Panel Discussion: Shared Services Business Standards Process
Courtney Anderson, Program Advisor, Office of Shared Services & Performance Improvement, GSA

Michael Salter, Project Manager, Travel & Expense Management Line of Business, GSA 

Eric Lippold, Acting Executive Architect, Office of Financial Innovation and Transformation, Bureau of the Fiscal Service, Treasury 

Jeffrey Bobich, Director, Financial Management, Department of Homeland Security  


11:35 pm	Wrap-up and Adjourn
Next Forum Session:  Thursday, September 9th -- Mark Your Calendars!
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