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Shared Services Forum
for Agency Implementation Leaders
Thursday, September 9, 2021
	10:00 am to 11:35 am	
Virtual Participation Only
(See Zoom link, dial-in and help details in transmittal email) 

Agenda 

10:00 am	Introductions and Plan for Today

10:05	Agency Spotlight:  DFAS Robotics Processing Automation and Data Analytics
	Audrey Davis, Director, Defense Finance and Account Service  
	Shirley Reed, Site Director, DFAS Columbus 
 
10:50	Industry Case Study:  Shared Services in Media Industry Business Integration Context 
	Cindy Gallagher, Senior Vice President for Shared Services, Gannett Co. 

11:35 pm	Wrap-up and Adjourn
Next Forum Session:  Thursday, October 14th -- Mark Your Calendars!
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