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Shared Services Forum
For Agency Implementation Leaders
March 10, 2022

Agenda 

10:00	am	 	Welcome and Introductions
			Terry Gerton, President and CEO, NAPA	
John Marshall, Founder and CEO, SSLC
Bob Corsi, President, SEA 
			
10:05			Plan for Today   
			Sean Follin, Encounter Strategies 

10:10	Performance Management Framework for Shared Services
	Rob Wuhrman and Courtney Anderson, Office of Shared Solutions and Performance Improvement (OSSPI), GSA 


10:55			Grants QSMO Update
Chad Clifford and Andrea Sampanis, Grants Quality Services Management Office, Department of Health & Human Services

11:40 pm 		Close and Adjourn  
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