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Shared Services Forum
For Agency Implementation Leaders
May 12, 2022

Agenda 

10:00	am	 	Welcome and Introductions
			Terry Gerton, President and CEO, NAPA	
John Marshall, Founder and CEO, SSLC
Greg Brooks, Executive Director, SEA 
			
10:05			Plan for Today   
			Sean Follin, Encounter Strategies 

10:10	Agency Spotlight: Shared Services at the Department of Transportation
	Mary Sprague, Office of the Secretary  

10:50			HR QSMO Update
Steve Krauss, Human Resources Quality Services Management Office (HR QSMO), Office of Personnel Management 

11:20			DFAS Enterprise Risk Management
Jonathan Witter, Principal Deputy Director, Defense Finance and Accounting Service (DFAS) 
Jonathan Clark, Director, Enterprise Audit PMO, DFAS 

12:05 pm 		Close and Adjourn  
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