
 
 
 

 
 

 
	
	

Shared	Services	Forum	
March	9,	2023	

Agenda		
10:00	am	 	 Welcome		
	 	 	 Terry	Gerton,	President	and	CEO,	NAPA	
	 	 	 Greg	Brooks,	Executive	Director,	SEA		 	

Joe	DeFee,	Board	Member,	SSLC	
	 	 	 	
10:05	 	 Plan	and	Objectives	for	the	Day		
	 	 	 Sean	Follin,	Encounter	Strategies			
	
10:10	 Shared	Services	in	a	Fortune	500	Technology	Company		

Bryan	Jester,	Enterprise	Services	Officer,	CACI	
International,	Inc.		
		

10:50		 	 Cybersecurity	QSMO	Update		
Jim	Sheire,	QSMO	Branch	Chief,	Cybersecurity	and	
Infrastructure	Security	Agency	(CISA),	Department	of	
Homeland	Security		

	
10:20	 Agency	Spotlight:	Environmental	Management	

Consolidated	Business	Center,	Department	of	Energy				
Melody	Bell,	Deputy	Director,	EMCBC			

	
12:05	pm	 	 Close	and	Adjourn			
	


