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Shared Services Forum
June 8§, 2023

Agenda

Welcome

Terry Gerton, President and CEO, NAPA

Jason Briefel, Director of Policy and Outreach, SEA

Mike Chon, Vice President, IBM Consulting and SSLC Board Member

Plan and Objectives for the Day
Sean Follin, Encounter Strategies

Transforming Corporate Shared Services in Singapore
Dennis Lui, Chief Executive Officer, VITAL Shared Services, Ministry of
Finance, Singapore

Agency Spotlight: DHS Financial Management Modernization
Shannon McCullar, Director, Financial Systems Modernization,
Department of Homeland Security

FM QSMO Marketplace Standards Update

Joshua Curry, Senior Financial Systems Analyst

Financial Management Quality Service Management Office, Bureau
of the Fiscal Service, Department of the Treasury

Close and Adjourn



