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Home » Financial Management Quality Service Management Office (FM QSMO)
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© Financial Management mpliance with federal policies, standardization

Capability Framework initiative is a key part of reaching goals under Treasury’s 10-year Vision for the Future of
(FMCF)
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The FM Marketplace should be the fist stop for agencies to obtain compliant financial management solutions and

services from trusted providers. The Marketplace offers several benefits to agency customers and OMB directs
agencies to engage with the FM QSMO to determine a path for using the Marketplace.

Benefits of Marketplace Use

@#'ea’7l' . A*

Fiscal Service
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Exceptions to Marketplace Use

Choice and Flexibility Standards-based Offerings

elated to core financial systems (e.g., financial system software/solutions,

The FM QSMO pre-vets providers and
offerings to ensure embedding of baseline
standards and compliance with federal FM
requirements and capabilities

@ The Marketplace features over 100 solutions
) and services from commercial vendors,
federal providers, and Treasury’s Fiscal

Service to support a variety of FM needs,

Streamlined Procurements Alignment with Other Initiatives

The Marketplace aligns with other
government-wide initiatives (e.g.,
Category Management, Small Business,
Competition, IT Modernization).

Agencies follow a familiar acquisition
process, using SIN 518210FM of the GSA
Multiple Award Schedule (MAS) to obtain
commercial offerings.

Best Available Pricing Ongoing Compliance

W The Marketplace drives economies of scale The FM QSMO validates continued
through centralized federal FM spend and compliance of offerings with changing
E common solutions and offers protections of policy, new FM requirements, and updates
to baseline standards.

the GSA price reduction clause.

@

Emerging Technology & Innovation Performance Management

Providers can introduce innovative solutions
through the Marketplace to meet emerging
agency needs and support strategic goals
(e.g., cloud, RPA, Al, payment integrity).

Performance monitoring of the Marketplace
through periodic evaluation by the FM QSMO
to ensure quality and customer satisfaction.

(]
il

Authoritative Guidance on Marketplace Use

if the FM Marketplace does not meet an agency’s needs, an
feferred to as exception, waiver, or business case, must be approved by OMB
ketplace. An IAP is not required if an agency is using the Marketplace.

byan agency that: An IAP is required if an agency is planning
to obtain the following outside of the FM
View of the Marketplace:

details on business,
financial needs;

leagency is not New core financial systems;

i Marketplace and
fosed alternative
e

Support for legacy core financial
systems (e.g., version upgrades,

B e 0&M support, cloud migrations); or

New federal provider relationships
(CFO Act agencies only).

M for approval.

e OMB Memorandum M-19-16
Apr Once a QSMO has been designated for a particular mission support function, agencies shall not issue
2019 new solicitations for new or modernized technology or services for these functions, outside a QSMO
marketplace, unless they have developed a business case demonstrating that a separate procurement
will result in better value.

§ GSA Investment Planning Guidance

If QSMO marketplace solutions do not meet an agency’s needs, they must seek OMB approval of an
exception by preparing a business case demonstrating that a separate procurement will result in
better value, considering price, timeline, and other factors as needed. There is no need to develop a
business case if an agency uses a QSMO marketplace.

@ owmB circular A-123, Appendix D

Agencies should meet financial management information technology needs through the FM Marketplace
of standards-based solutions. Agencies planning to modernize their financial management systems
should engage with the FM QSMO.

@ OMB CircularA-11

Agencies making any investments towards a functional area covered under a QSMO are subject to review
and approval by that QSMO. Agencies must engage with the QSMO to discuss goals, business needs, and
timelines. Deviations from using a QSMO marketplace require an approved business case.

Pagelof2

vi

Learn How to Obtain Soluti

ailable providers and featured offerings by exploring the FM Marketplace Catalog,
nd Services from the FM Marketplace.

Ut IAPs and the corresponding review/approval process, please reference
Ve guidance.

Consult with the FM QSMO

Ining for a financial management investment or acquisition should consult
ISMO to help connect their needs to available offerings and discuss options
Marketplace.

loesn't see what they need in the Marketplace, it could be timing. Since

I Marketplace in early FY 2023, the FM QSMO has added more than 100
1commercial vendors, federal providers, and Treasury’s Fiscal Service. The
ng and will offer an increasing variety of financial management solutions
ders are onboarded.

), agencies can find out about new providers and additional solutions and
i iti growth.

This also assists in ying for future

5 of the FM Marketplace, guidance on agency use, or the exception/IAP process, please
"

>$)* F "<s =P2.@!1.4722%

=% :"AB:?

BUREAU OF THE

Fiscal Service



;<;G'Q!B'C%,'C)*#%/I!"#$#%"$&IO/A,*+IR#lel@#+*#,

J7TF4*B*1$& A" #$HY"$& AIA *+*#2" 1 @H#H+*H#,' Yo @#,"#.*A', @'V T$#)* [*$1' @2*1'*$1'$#B'Q!3'C%, '$) *HSV@#,"# .~
,@'4$%*'$'%1","%$&H#*B',@'+@B*1#"U*, 7" 1'% @ 1*'4"#$#%"$& AIA,*+AL'

9 P Z GFZ' @4'A/A *+A$L*

—— TOAB"#,7"%&@.B'$#B'
Q!3'C%,'$)*#%/' 8=7'$,$'9 18D$1,/B$$

%@ 14" HSHY%"S& AIA * %64#,*1
7@A,*B'@#D1*+"A*

GF !II#

[#%&.B*A'100>"%@1*
4" HSHY "B&' AIA A TS, ——

J#A,$&&3," @#A' @4

R @ 1N %@1*'4"#$#%"$&' @4'Q!3'C%,'$)*#%/'%@1*
A@i‘iﬁb’g)*#;f.% ! AIA*+A $%1@AA' 4" H#$HY"S&'AIA*+A'E"&E&'
Q!3'C%,'$)*#%"*A DA IRS A" 4" %SH,
+@B*1#'U$,"@#'/';,<9= 498 BXA'CUN."A" "@HA 8:
VISHAI1$2* 8>S/ @&&:
$#B'2*$&'>1@D*1,/ #4918, "#) AIA *+A'
(SHS) 41 AIAF+A @#'$2*1$)*D*1'

Q!3'C%,'$)*#%/

31$%&*Rd0:'QV]'(@+*#, .+
$#B'0C>'RQQ'$%%@ #,4@1'
1@.)7&/'PIZ @4 #A $&&S$," @HA

PITHAF+SLIAS, AN WAMH T A'AL " BY1*4&*%,'B$,$'41@+', 7*;G'QI3'C%, '$)*#% " *AL' (@A, A+$&&'$#B"#B*D*#B*#,'$)*#% "*A'%. $I*ARD@1,*B'l/' @#* @4', 7' %.11*#,'"00>AL I 7*1*' $1* $&A@'$ 4*E #E@H3'C%,
$)*H%"*A',7$, @E#'$#B'@D*1$,*, 7*"'1I' @E#' % @1*'10"#A,$&&S," @#AL'I7T @A*$1*#@,' 1*4&* %, *B"# , 7*A*'A,$,"A,"%ALI
#d$A*B'@# M#@E#BAR.DD@1, B$,*A'4@1'%.11*#,'A@4,E$1*'D1@B.%,A'5*L)L:>*@D&*0@4,:'31$%&*' Rd0:'$#B'0C>'RQQ6L

*’m% BUREAU OF THE
S$)* P "i<$ =$7;@!.4723 =% :"AB:? \l" FiscalSEWiCB

-



I(QUIN":<:="\DB$,*A

C##.$&'.DBS,*A', @', 7*"(QI'E*1*'1*&*$A*B'$#B'A7$1*B'E", 7", 7* (% @++.#",/ B.1"#)'-8'@4'IN';<;= L'J7*
D1@%*AA"#%&.B*B', 7*'4@&&@E"#)b

7*A*$1%7:'CHIE/A"A'SHB' Q@ E&ESI@1%,"@# FM Capability
c CAA*AA*B"+D$%,' @4'%7$#)*A'$#B'1*% @ ++*#B'.DBS$,*A', @'
!(Q!'%@+D@#*#,A:'@'J"D#%&.B";Zlf)"'#D.,'41@?@,7*1'&"#*,0\'@4@ Framework (FMCF)
LA ANSHB'A, SHBS1B'A*,,"#) $) " #%™* A Standards and Capabilities
> 1&"%'Q@++*#,>*1"@B
c >@A,*B'D1@D@A*B'.DBS$,*A'@#'?*).&%,"@#AL)@2'4@1'4**B
$#HB'%@++*#,A'
c h*&B'@44"%*'7@.1A'4@1'$)*#%"*A'$#B"#B.A, 1/
I**B|$%M'CHPE&/A"A
c ?*2"*E*B'4**BI$%M:'11"*4*B", 7*'d. A"#*AA'0,$#BS1BA'Q@ .#%"&
5dOQ6:'$#B'1*A-*A’*B'%@#%-11*#%*'41@+|3(d 8. FM 9. FM Provider Service Measures
G $&\DBS. soeseee ||

c "#$&"U*B'%@+D@#*#,A'$#B'1*&$,*B'B@%.+*#,A

C tof || Extensi t
CUY AN THA-A2-+-14"-4-:(>(4,#7-0-)+ 1+ <# >(@9./# $,b non-EFM EIBE || FEM FIBF
7.DAb_ASLI*$SA.1L)@2 4+ A+@ 4+%4k

* BUREAU OF THE
>$)* W "i<$ =$7?2;@!.4?2% =%K:"AB:? \FiSCEﬂSBWiCB



1('0,$#BS1BA' Q@++.#",/' R#)$)*+*#,

[ KA +D@L,$#,, @ )$)VE", 7', T 4" #$HY"$& +SH) 4, Y @++.#" [ @' ATSL* " HA@1+$," @AM 4*BISYM:'4$%"&.",
%1 @WKHY%/ Y @EESI@1$," @H $HB'&*2* 1) &*AA@HA &*$ L ESBUIMEAA’

I*B*1$&'$)*#%"*A

#B.A,1/
*B*1$&'07$1*B'0*12"%*'>1@2"B*1A
d.A"#*AA'0,$#B$1BA'Q@.#%"&'5d0Q6
I(a@1M"#)'V1@.D

V@2*1#+#, E"B*1(TH","$,"2*A"
5+L)L:"VH#2@"%"#):'VO' (:'>C(:'QOY V6
3(d

¢ VOC'300>]

¢ 07$1*B'O*12"%*A'V@2*1#$#%*d@$1B"
500Vd6

/i,‘(x 19&E(%/F)(-

O O o o o O

(@]

\

~

-

/

\_

#IFF&J/'&9+/D$#%&DD(F-

C RH$)*+#, ' @DD@1L, #","*A"#%&.B*D
0 C)*#%/ HAD*%"4"%'E@1M A*AA" @#A
0 J#B.A,1/HAD*%"4"%'E@ 1M A*AA" @#A
0 V@2*1#+*#,E"B*AIA*+'$B+"#'A,1$,@1

B"A%.AA"@H#A'

0 1(a@1M"#)'V1@.D'+* "#)A
0 1dI'4.#%,"@#$&'$1*$,@.%7D@"#,A
0 3(d'3N(+*"HA

c >@A,'ASHBS1IBA' @#'7%).&$,"@H#AL)@2'

c Q@++.#"%$,*',@'A,$M*7@&B*1A'2“$'+$J'j')'

&"AA(-0(BHEAL®, “1A % @H#4*1*H#Y*A’
$#B4@1.+A

Q@#,$%,  A'B"1*%,&MB@dm4" A%SEL, 1*$A.1L) @@ '1* *A,'$+,"#): j@"#
£\

@.1'+$"&"#)'&"A,'@1'D1@2"B*'4**BI$%M

>$)* 8<

"<s =P2.@!1.4722%

=% :"AB:?

* BUREAU OF THE
N Fistal Service



@@M"#)CT7*$B

JIN'<=, 7¥1C-0(3"A'%@#,"#."#), @'4$%"&", $,*) L@E,7:'A.DD@1, *SD$#B*B . A*:'$#B *#A. 1* % @#,"#.@ . A
"+D1@2*+*#,' @4, 7*1(($1M* D&$%* $#B'+$,.1$,"@#' @4', 7*'I('A, $#B$S1BAL

adl

#/D9+DO()$R'/S9%

C [#%1*$A*  7*#.+1*1'@4"(A@&.,"@# $#B'A*12"%*'D1@2"B* 1A', @'$B2$#%*' % 7@"%*'$#B'4&*S""&",/
c 3#l@%$1B'$BB","@#$&'Q@1*10A@&.," @#A
c JB1)* *B*#)$)*+*#,'E", 7"#B.A, 1/, @ '$BB1*AA*+*1)"#) #*BA

:C8&D)()$7~(

c 0.DD@1,'9)*#%/' A*@4', 7+ ($1M* D&, @'+**,'%. 1 1*#," | (#*BA'$#B'+ @B*1#"US," @#',"+*&"#*A

c QO@#,"#.*+@#",@1"#) . D% @+"#)'$)*#%/'$%"."A"," @#A',@"'B*#,"4/@DD@1, .#","*A'4@1'($1M*, D&S%*' . A*
C [#%1*$A**)S)*+*#,'E", 7", 7*'4*B*1$&'$UN."A" " @#' Yo @ ++.#",/"

#/D9+D0/0-$A18'/*(1(D9

c QO#,"#.¥+$,.1"#)", 7*1(A,$#BS1BA', @ '$BBL*AAH*E'L*N."1*+*# A'$#B'+**,"*+*1)"#) #**BA
c 3D,"+"U*$#B"+D1@2*' ($1M* ,D&$%*' 1*A@.1%*A
C ?@.,"#*&I'A@&"%",'4**BI$%M:'$#B'+@#",@1'%.A,@+*1*SD*1"*#%*'$#B'D1@2"B*1'D*14@ 1 +$#%*

o<

* BUREAU OF THE
79T 8 "i<8 =$2,@1.4728 =K "AB:? N Fiscal Service



0,%/'Q@##*%,*B

RSD&@1*

X"A" TF1(-0(3'E*IA"* A@1"#4@1+$,"@#' X"A" 7TF1(($IM*,D&$%*'Q$,$&@)'4@ 1
@#',7*($1M*, D&% $#B', @'$%NN*AA7T*&DA.&' "#HA@1+$,"@# @#'$DD1@2*B'D1@2"B*1A'$#B'
1*A@.1%*A'4@1'@,7'$)*#% " *A'$#B'D1@2"B*1AL $2$"&$I&H'A*12"%*A'$HB'A@&.," @#AL

7,DAb . 4SL1*$A.IL)@2 4+ A+@ 7.DAb . 4SL1*$A.1L)@2 4+ A+@
+$1M*, D&SUFS,$&@)

@17 A, " @HA &S, B, @', 7% (($1M*, D&$%*:
@ %@#,$%," . A'$-0(3mM4"A%P&L, 1*SA.1/LY@2
had

BUREAU OF THE

*
>$)* 8; "i<$ =$7?2;@!.4?2% =%K:"AB:? \FiscalService



