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Shared Services Forum
June 12, 2025
Virtual Format

Agenda

Welcome

Joe Mitchell, Director of Strategic Initiatives and International
Programs, NAPA

Matthew Cornelius, SSLC Board Member and Managing Director,
Federal Industry, Workday

Agenda and Objectives for the Day
Matthew Cornelius, Host and Moderator for Today’s Program

Fireside Chat: Shared Services vs. Centralized Services
Brad DeMent, Partner, ScottMadden

Hilton Robinson, Senior Manager, Finance & Enterprise
Performance, Deloitte

First Responding Panel: Government Perspective

Tracy Koolick, Director of Customer and Employee Experience,
National Finance Center, USDA

Ken Newton, Director of Service Delivery Directorate, NASA Shared
Services Center

Jeff Schramek, Deputy Commissioner, Bureau of the Fiscal Service,
Department of the Treasury

Second Responding Panel: Industry Perspective

Kerry Canfield, Vice President, CGl Federal

Mike Chon, SSLC Board Member and Vice President and Partner,
Federal Talent Transformation, IBM

Close and Adjourn



