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Agenda

Welcome
Joe Mitchell, Director of Strategic Initiatives and International
Programs, NAPA

Dan Chenok, SEA Board Member and Executive Director, IBM Center
for the Business of Government

Nick Miller, SSLC Board Member and Senior Manager, US Federal,
Healthcare, and Non-Profit Team Lead, Amazon Web Services

Agenda and Objectives for the Day
Nick Miller, Host and Moderator for Today’s Program

Panel 1: Measuring Shared Services Performance

Shelley Metzenbaum, former Founding President, Volcker Alliance
and former Associate Director for Personnel and Performance, OMB

Jim Williams, former Commissioner, Federal Acquisition Service, GSA

Panel 2: Measuring Employee Performance in the New Era

Ronna Garrett, SSLC Board Representative and Vice President for
Strategy and Client Development, YRCI

Don Kettl, Professor Emeritus and former Dean, School of Public
Policy, University of Maryland

Ron Sanders, former Associate Director of National Intelligence for
Human Capital, and former Chair, Federal Salary Council

Robert Shea, CEO of GovNavigators and former Associate Director,
Office of Management and Budget

Close and Adjourn



